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Ozet

Ekonomide kalkinmanin temel yapilari olan isletmelerdeki iiretim ve hanehalklarindaki tiiketim
kararlarini igeren siireglerin, kendi halinde piyasa kosullarina veya subjektif degerlemelere
birakilmasi 6nemli sorunlara yol agabilmektedir. Ciinkii 6zellikle kiiresellesmenin de etkileri
ile iyice kizisan rekabet ortaminda, plansiz ¢aligmalar ve duygusal davranislar kurumlarin
faaliyetlerine 6nemli zararlar verebilmektedir. Faaliyetlerin icrasindaki karar alma siireclerinde
yapilan hatalarin, sadece mikro dlgekte sorunlara yol agmadigi ayn1 zamanda makro dlgekte de
kiiresel 1sinma gibi cevre meselelere dolayisiyla siirdiiriilebilir kalkinmanin 6niinii kesecek
problemlere yol actig1 goriilebilmektedir. Bu problemlerin isletmelerin performansina yansiyan
mikro Olgekteki kisimlarmi diizenlemeye calisan kalite yoOnetim sistemleri, liretimin ve
tilketimin bilingli ve israf etmeden gercgeklestirilebilmesini saglayabilmektedir. Tiirkiye’de
kurumsallasmanin  basarilmasinda ve piyasalarin diizenlenmesi ve denetlenmesinde
eksikliklerin oldugu bir ortamda hi¢ olmazsa isletmelerde bu yonde bir farkindaligin
olusturulabilmesi 6nem kazanmaktadir. Bunun i¢in de piyasalarin diizenlenmesi ve
denetlenmesinin baginda, isletmelerin kalite yonetim sistemlerini kurmasi ve c¢alistirmasinin
tesvik edilmesi onemli bir adim olabilecektir. Bu ¢alismada da, Tiirkiye’deki isletmelerin kalite
yoOnetim sistemlerinin kurmasi ve ¢alistirmasinin saglamast; hatta gerekiyorsa bu yonde tesvik
edilmesinin hangi alanlarda iyilestirmeleri saglayabilecegi degerlendirilecektir.
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Institutional Changes in Businesses and the Importance of Quality
Management Systems for Economic Development: The Case of
Turkey

Abstract

As a basic structure of economic development, processes, including enterprises production and
household's consumption decisions, if they are left to market conditions or to subjective
valuations, can lead to serious problems. Because in the competitive environment, which is
getting more destructive, especially with the effects of globalization, planless workings and
emotional behavior can do considerable harm to the activities of institutions. Mistakes made in
the decision-making process during the execution of activities can cause to problems both in
micro and also in macro scale; for instance leading to environmental issues such as global
warming and therefore leading to problems intercepting sustainable development. Quality
management systems try to regulate the micro scale parts of these problems, reflected in
businesses performance. Thus, providing production and consumption can be carried out
conscious and without wasting. In Turkey, where are shortcomings in achieving
institutionalization and in regulating and supervising markets, it is important to create at least
an awareness in businesses. Therefore before regulating and supervising markets, encouraging
businesses to establish and operate quality management systems, would be an important step.
In this studys, it is tried to examine in which areas improvements can be obtained, by ensuring
businesses in Turkey to establish and to run quality management systems and by encouraging
them in this direction.
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